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CALIFORNIA CONSERVATION 

CORPS 

Recruitment line for 18-23 year 

olds 

(800)952-5627 

www.ccc.ca.gov 

 

CALIFORNIA DEPARTMENT OF 

EDUCATION 

General: (916) 319-0800 

www.cde.ca.gov 

 

CALIFORNIA DEPARTMENT OF 

INSURANCE 

• Consumer Hotline 

(800) 927-HELP (4357) 

• Producer Hotline 

(800) 967-9331 

• California Low Cost Auto 

Insurance Program 

(866) 60-AUTO-1 

www.insurance.ca.gov 

 

CALIFORNIA DEPARTMENT OF 

SOCIAL SERVICES 

• Child Care Assistance  

(800) 543-7793 

• Medi-Cal Customer Services 

(916) 636-1980 

• Medicare  

(866) 227-9863 

• Senior/Elder Services 

(800) 677-1116 

• Report Abuse/Fraud  

(800) 344-8477 

www.cdss.ca.gov 

 

 

 

CALIFORNIA HIGHWAY PATROL 

For non-emergencies (e.g., 

accident reports, tow questions, 

CHP office locations, vehicle theft 

tips, community outreach). 

(800) TELL-CHP 

www.chp.ca.gov 

 

CONSUMER AFFAIRS 

Consumer Information Center, 

• Automotive Repair 

• Barbering & Cosmetology 

(800) 952-5210 

www.dca.ca.gov 

 

CONTRACTORS STATE LICENSE 

BOARD 

Status of a contractor’s license 

and contractor complaints. 

(800) 321-2752 

www.cslb.ca.gov 

 

CRIME VICTIMS ASSISTANCE 

Financial assistance for victims of 

crime. 

(800) 777-9229 

www.vcgcb.ca.gov 

 

DEPARTMENT OF AGING 

Information and services for older 

adults 

(800) 510-2020 

www.aging.ca.gov 

 

DEPARTMENT OF CHILD SUPPORT 

SERVICES 

• Account information 

(866) 901-3212 

• State Disbursement Unit (SDU) 

(866) 325-1010 

• Questions about Paternity 

(866) 249-0773 

www.childsup.ca.gov 

 

 

 

 

DEPARTMENT OF CORPORATIONS 

Consumer inquiries or complaints 

about brokers and investment 

advisors. 

(866) 275-2677 

www.corp.ca.gov 

 

DEPARTMENT OF FISH AND 

GAME 

Report violations of fishing and 

hunting. 

(888) 334-2258 

www.dfg.ca.gov 

 

DEPARTMENT OF JUSTICE 

Public Resources: 

• Consumer information & tips 

• Search Megan’s Law 

• Children and elder support 

• Report a crime 

• Fingerprints; background 

checks 

• File a complaint 

(800) 952-5225 

www.oag.ca.gov 

 

DEPARTMENT OF MOTOR 

VEHICLES 

Appointments for driver license or 

vehicle registration renewal 

(800) 777-0133 

www.dmv.ca.gov 

 

DEPARTMENT OF FAIR 

EMPLOYMENT AND HOUSING 

Employment and housing 

discrimination complaints 

(800) 884-1684 

www.dfeh.ca.gov 
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DEPARTMENT OF HEALTH CARE 

SERVICES 

For questions regarding Medi-Cal 

benefits or Medi-Cal eligibility, 

please contact your local county 

office. 

Medi-Cal Eligibility Division  

(916) 552-9200 

Medi-Cal Customer Services 

(916) 636-1980 

www.dhcs.ca.gov 

 

EMPLOYMENT DEVELOPMENT 

DEPARTMENT (EDD) 

The EDD offers a wide variety of 

services under the Job Service, 

Unemployment Insurance (UI), 

State Disability Insurance (SDI), 

Workforce Investment, and Labor 

Market Information programs. 

• Unemployment  

(800)300-5616 

• Disability Insurance 

(800) 480-3287 

• Paid Family Leave 

(877) 238-4373 

www.edd.ca.gov 

 

FRANCHISE TAX BOARD 

Taxpayer information 

(800) 852-5711 

www.ftb.ca.gov 

 

MEDICAL BOARD OF CALIFORNIA 

Complaints against a doctor 

(800) 633-2332 

www.medbd.ca.gov 

 

PARKS AND RECREATION 

State campground reservations 

(800) 444-7275 

www.parks.ca.gov 

 

 

 

 

 

PUBLIC UTILITIES COMMISSION 

Utility rates and billing problems 

(800)649-7570 

www.cpuc.ca.gov 

 

STATE AUDITOR’S HOTLINE 

Reports of improper governmental 

activities 

(800)952-5665 

www.bsa.ca.gov 

 

STATE BANKING 

Consumer inquiries or complaints 

about banks 

(800)622-0620 

www.dfi.ca.gov 

 

DEPARTMENT OF MANAGED 

HEALTH CARE  

HMO Health Center complaints 

against a health maintenance 

organization 

(888)HMO-2219 

(888) 466-2219 

www.dmhc.ca.gov 

 

VETERANS AFFAIRS 

Veteran benefits or complaints 

about providers 

(800) 952-5626 

www.cdva.ca.gov 

 

WORKER’S COMPENSATION 

The Division of Workers' 

Compensation (DWC) monitors 

the administration of workers' 

compensation claims and provides 

administrative and judicial services 

to assist in resolving disputes in 

connection with claims for 

workers' compensation benefits. 

Information and assistance 

(800) 736-7401 

www.dir.ca.gov 

 

 

 

OFFICE OF THE GOVERNER 

(916) 445-2841 

www.gov.ca.gov 

 

OFFICE OF THE LIEUTENANT 

GOVERNER 

www.ltg.ca.gov 

 

ATTORNEY GENERAL 

Consumer inquiries or complaints 

(800)952-5225 

Reports of Medi-Cal Fraud or Elder 

Abuse 

(800)722-0432 

www.ag.ca.gov 

 

SECRETARY OF STATE 

General Information:  

(916) 653-6814 

www.sos.ca.gov 

 

CONTROLLER’S OFFICE 

Sacramento (916) 445-2636 

Los Angeles (213) 833-6010 

Public Services: 

• Property tax postponement 

(PTP) 

(800) 952-5661 

• Unclaimed property 

(800) 992-4647 

www.sco.ca.gov 

 

TREASURER’S OFFICE 

(916) 653-2995 

www.treasurer.ca.gov 

 

 

 


